ORDER PROCESS
& POLICIES

You'll need the following information: ITEM NUMBER(S) + UNIT PRICE x
QUANTITY plus SHIPPING CHARGE (see shipping policy below) = ORDER TOTAL.
Orders can be placed via our website THENARCH.COM, U.S. Mail or (see our

To Place an Order:
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25" Year 1991-2017

mailing address below) or phone 607-746-8416.

Orders are usually shipped within 7 to 10 business days of receipt. For questions
about your order, please feel free to contact us

Shipping Charges: There is NO
SHIPPING CHARGE for orders delivered

to a mailing address in the United States
This applies to direct retail orders only.
See international shipping policy below.

International Orders: All international
orders are payable in U.S. Dollars. The
international shipping charge, including
Canada and Mexico, is a flat rate of
$25.00. Please note that the processing
time for orders to countries with high
credit risks may be extended up to 180
days. We will notify you within3to 5
business days if this extended processing
period will apply to your order.

Personal Checks: Checks should be
payable to “The N Scale Architect”.
Please allow an additional 7 to 10
business days for processing of orders
paid by a personal check. A $35.00
bank fee is charged on all checks
returned for insufficient funds.
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THENARCH.COM

Credit Card Orders: For credit card
orders, please be sure to include your
shipping and billing address, complete
card number, card expiration date, and
3-digit security code from the back of
the card. Your credit card will not be
charged until your order is shipped.

Return & Replacement Policy:

If you are not satisfied with your
purchase, it can be returned for a
refund or exchange. We may limit the
amount of a refund if the returned item
is incomplete or partially assembled.
Exchanged items will be shipped at no
charge. For international orders, please
contact us before returning any items.
If items are damaged in shipment,
please retain all related packaging
materials and contact us immediately.
Under most circumstances, damaged
items will be replaced at no charge.
Missing or damaged kit pieces will also
be replaced at no charge.

THE N SCALE ARCHITECT

4063 County Highway 2
DelLancey, New York 13752
E-Mail: thenarch.com@gmail.com
Phone: 607-746-8416

Web Site: THENARCH.COM

thenarch.com@gmail.com 607-746-8416
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STRUCTURE KITS STRUCTURE KITS STRUCTURE KITS
DETAILING PARTS  DETAILING PARTS DETAILING PARTS
BOATS VEHICLES & BOATS  VEHICLES & BOATS
TREES TREES
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